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Amendments to the Clatms; 

This listing of claims will replaice all prior version, and listings, of claims in the application. 
Where claims have been amended and/or canceled, such amendments and/br cancellations are done 
without prejudice and/or waiver and/or disclaimer to the claimed and/or disclosed subject matter^ 
and the applicant and/or assignee reserves the right to claim this subject matter and/or other 
disclosed subject matter in a continuing application. 

Listing of Claims; 

f 

1 . (Previously Presented) System for providing online service reports to user subscribers, 
wherein the service reports contain service information about services rendered by one or more 
service providers 6peratihg,. usihg wireless communications at the direction of a service 
administrator, the system comprising: 

a service hub coupled between the service adminisfrator and the one or more service 
providers, the service hub ineluding a receiver that receives access messages that deiSne access ri^ts 
for the user subscribers, the' service hub also including a decoder that decoded the service 
information from one or more operational messages comprising macro messages to convey the 
semce information exchanged between the service administrator aiid . the one or more service 
providers, the macro messages being defined acicording to the one or mbre service providers, the 
sarnie macro messagebeing capable of a different meaning among the one or.more service providers; 
and 

a network server coupled between the service hub and the user subscribers via a 
communication network, the network server iiicluding logic to receive a request from a selected user 
subscriber, and in respionse, provide at least a portion of the selected service information to the 
selected user subscriber based on the access rights defined in the access tnessage as defined by one 
or more access macro codes comprising the access messages. 

2. (Cancelled) 
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3. (Previously Presented) The system of claim 1 , wherein thes decoder compriises logic to 
decode the macro messages to determine the service information, 

4. (Previously Presented) The system of claitn 1, wherein the service htxb receives a control 
me^isage containing definitions for the macro messages. 

5. (Original) The system of claim 1 , wherein the service hub includes a memory and logic to 
maintain a master status table that contains the service information describing services rendered by 
the one or more service providers. 

6. (Orijginal) The system d 1, whereiri the network -Server in^ logic to authOTticate 
the sde^^t&i usCT 

7. (Orijginai) The system of claim 1 , wherein the network server is coupled to the service hub 
via the communication network. 

8. (Original) The system of claim 1, wherein the service hub is coupled to multiple service 
administrators associated with multiple service businesses. 

9. (Original) The system of claim 1, wherein the operational messages include access rights for 
the user subscribers. 

1 0. (Previously Presented) A service hub that is operable to provide online service reports to user 
siubscribers, wherein the service reports contain service information about services rendered by a 
service provider operating, using wireless communications^ at the direction 6f a service 
administrator, the service hub comprising; 

a processor operable to receive an access message that associates the service information 
with the user subscribers, the processor also includes logic to exchange operational messages, 
comprising macro messages to convey the service information, between the service provider and the 
service administrator, the macro messages being defined according to the one or more service 
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proyiders, each macro message being capable of different meaiiirigs among the on raor^ service 
providers; 

a decoder coupled to ihe processor and operable to decode the operational messages to 
extract the service ihforrnatibh; md 

a server interface operable to receive, a request for service information from the user 
subscriber and provide selected service information to the user subscriber based on the access 
message as defined by one or more access macro codes comprising the access message. 

11. (Cancelled) 

12. (Previously. Presented) The service hub of claim 1 0, wherein the decoder includes logic to 
decode the macro tnessages to detemiine the service information, 

1 3 . (Previously Presented) The service hub of claim 1 0, wherein the service hub receives a 
ebhtrol message contairiiiig definitions for the macro messages. 

1 4. (Original) The service 'hub of :claim 1 0, wherein the service hub includes a memory and 
logic to maintain a master status table that contains the service information describing services 
rendered by the one or more service providers. 

15. (Original) The service hub of claim 1 0, wherein the processor fiirfher includes logic to 
authenticate the selected .user subscriber that makes the request. 

1 6. (Original) The service hub of clEiim 10, wherein the netvyork server is coupled to the service 
hub via the conrniunication network. 

1 7. (Original) The service hub of claim 10, wherein the service hub is coupled to multiple service 
administrators associated with multiple service businesses. 

18. (Original) The service hub of claim I Q^ wherein the operational messages include access 
rights for the user subscribers. 



Page 4 of 14 



Patent Application No. 10/010.587 
Docket No. 020075 

19. (Previously presented) A method for providing online service reports to user subscribers, 
wherein the service reports contain service information about services rendered by a service provider 
and coordinated, using wireless communications, by a service administrator, the method comprising 
steps of: 

determining access rights that assodate the service infom 

exchfcging at least one operational rnessage between the service provider and the service 
administrator, the at least one operational message comprising a macro miessage, the macro 
messages being defined according to the one or more service providers, each macro message being 
capable of different meanings among the one or more service providers; 

decoding the operational message to extract the service information; 

receiving a request from a selected user subscriber; and 

providing selected service information to the selected user subscriber, wherein the selected 
senace iriftfiThatioh is derived froiri the service infoiination based on the access rights as defined by 
one or more access macro cqdes comprising an access message. 

20. (Original) The method of claim 19, wherein the step of determining is a step of determining 
the access rights from an access message received at the service hub. 

21 . (Original) The method of claim 19, wherein the step of determining is a step of determining 
the access rights fi:om the a^ message. 

22. (Original) The me&od of claim 1 9, wherein the step of decoding is a step of decoding one or 
more macro messages that represent the service information. 

23. (Original) The method of claim 19, whereiri the step of receiving.a request further includes a 
step of authenticating the request. 

24. (Original) The method of claim 19, wherein the step of receiving is a step of a request firom a 
selected user subscriber via a communication network. 
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25. (Original) The method of claim 1 9, wherein the step of providing is a step of providing 
selected service information to a usei: subscriber when ja trigger event occurs, wherein the. selected 
service information is derived froni^^^^^^ service information based on the access rights. 

26. (New) An apparatus for providing online service reports to user subscribers, wherein the 
service reports contain service information about services rendered by a service provider and 
coordinated, using wireless communications, by a service administrator, the apparatus comprising: 

means for determining access rights that associate said service information with said user 
subscribers; 

means for exchanging at least one operational message between said service provider and 
said service adininistrator, said at least one dperational message comprising a macro message, said 
macro inessages being defined according to said one or more service providers, each said macro 
message being capable of different meanings amoiig said one or more setvice providers; 

means for decoding said operational message tb extract said service information; 

means for receiying a request from a selected, user subscriber; and 

means for providing selected' scarvice iiiforinatibn to said sheeted wherein 
said selected service information is derived from said service information based on said access rights 
as defined by one or more access macro codes comprising an access message. 

27. (New) The apparatus of claim 2 6, further comprising means for determming said access 
rights from said access niessage received at said service hub. 

28. (New) The apparatus of claim 26, further comprising meians for determining said access 
rights from said at least orie operational message. 

29. (New) The apparatus of claim 26, further comprising means for decoding one or more macro 
messages that represent said service information. 

30. , (New) The apparatus of claim 26, further comprising means for authenticating said request. 
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3 1 . (New) The apparatus of claim 26^ fiirther comprising means for receiving a request from a 
selected user subscriber via a communication network, 

32. (New) The apparatus of claim 26, further comprising means for providing selected service 
information to a user subscriber when a trigger event occurs, wherein said selected service 
information.is derived from said service information based on said acceiss rights. 

33. (New) An article comprising a memory comprising software stored thereon which, if 
executed by a CPU, is adapted to enable said CPU to: 

determine access rights that associate said service information with said user subscribers; 

exchange at least one operational message between said service provider and said service 
administrator, said at l^t one operational message comprising a macro message, said macro 
messages being :defined :acpording t^ said one or more service prdvideirs, isach said macro message 
being capable of different ttieaninp among said one or more service providers; 

decode said operational message to extract said service information; 

receive a request from a selected user subscriber; and 

provide selected service information to said selected user subscriber, wherein said selected 
service information is derived from said service information based on said access rights as defined 
by one or more access macro codes comprising an access message, 

34. (New) The article of claim 33, wherein said software, if executed by said CPU, is further 
adapted to eniable said CPU to: 

determine said access rights from said access message received at said service hub. 

35. (New) The article of claim 33, wherein said software, if executed by said CPU, is fiirther 
adapted to enable said CPU to: 

determine said access rights from said at least one operational message, 

36. (New) The article of claim 33, wherein said software, if executed by said CPU, is further 
adapted to enable said CPU to: 

decode one or more macro messages that represent said service information. 
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37. (New) The article of claim 33> wherein said software; if executed by said CPU, is further 
adapted to enable said CPU to: 

authenticate said request 

38. (New) The article; of claim 33, wherein said software, if executed by said CPU is further 
adapted to enable said CPU to: 

receive a request frpni a selectedcuser subscriber via a communication networks 

39. (New) The article of claim 33, wherein said software, if executed by said CPU, are further 
adapted to enable said CPU to: 

provide selected service information to a user subscriber when a trigger event occurs, 
wherein said selected service information is derived from said service infomiation based on said 
ax:ces$ rights^ 



Pa90;8 of 14 



